Margaret McCarney
Information and Support Officer

| joined the AFA in June 2011 as Information and Support Officer. | am
responsible for telephone and email queries, responding to enquiries for
information and support and also mailing packs, keeping appropriate
records and inputting data onto spreadsheets and databases, follow up
calls/email to enquiries and other general office duties.

The key purpose of my role is to enable the AFA to achieve its aims and
objectives, and to ensure AFA services are provided reliably, sensitively and
effectively.




